Professional

To Whom It May Concern
Cani Consultancy

Floor Systems

7" September 2010

Dear Sir/Madam,

| am writing to provide feedback on our recent dealings with Cani Consultancy and in particular one
of your employees — Axsal Johnson.

Firstly, | must admit that | was not looking forward to the process of negotiating and renewing our
Vodafone contract as | have usually found it to be time consuming and difficult to understand. Cani
Consultancy took away from me all of these complications and stress!

| mainly dealt with Axsal Johnson who | found to be extremely helpful and polite. Axsal listened to
all of our requirements and came up with a suitable contract which is going to save our company
quite a bit of money. Axsal explained everything to me very clearly and always had time to explain
issues to me in plain English which | understood! It made a nice change to have someone happy to
take the time to explain everything to me in an easy to understand way.

Overall, | am very pleased with the service that Cani Consultancy have provided me — especially Axsal
Johnson. | look forward to working with Cani Consultancy in the future.

Yours sincerely,
N

Toyah Price
Office Manager
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