TECHNIdaTa

MEDICAL SOFTWARE

TECHNIDATA UK LTD
Chadwick House
Birchwood Park
Warrington

Cheshire

WA3 6AE - England

Tel. +44 (0)1925 811277

Fax +44 (0)1925 822090
uk@technidata-web.com
www.technidata-web.com

France

Corporate Headquarters
387 avenue Jean Kuntzmann
38330 Montbonnot - France
[Grenoble, France}

Tel. +33 (0) 4 76 04 13 00

Americas

Regional Headquarters

1760 E. River Road, Suite 302
Tucson, AZ 85718 - USA

Tel. +1 (520) 577 2872

Asia-Pacific

Regional Headquarters

Units 1401&1402 Liberty Center Building
104 HV Dela Costa St., Salcedo Village
Makati City 1227 - Philippines

Tel. +63 (2) 843 6578

Benelux

Minervum 7085

4817 ZK Breda

The Netherlands

Tel. +31 (0) 579 25 50

Canada

5795 Avenue de Gaspé
Bureau 223,

Montréal, Québec, H2S 2X3
Canada

Tel. +1 (514) 270 7777

France

387 avenue Jean Kuntzmann
38330 Montbonnot - France
[Grenoble, France]

Tel. +33 (0) 4 76 04 13 00

Germany

Postfach 800634

99032 Erfurt - Germany
Tel. +49 (0) 361 55 14 01 0

Hong Kong

Rm. 2205, 22/F, Nan Fung Tower,
173 Des Voeux Road, Central,
Hong Kang

Tel. +852 3426 7186

11" November 2011

Dear Richard

| wanted to take this opportunity to write and say how delighted | was with the
transfer from our existing mobile phone provider to Cani Consultancy.

We have moved contract once in the past and it was such a traumatic experience
| swore | would never go through it again, but as the quality of the service we
were getting became intolerable, | had no choice.

It was with great trepidation that | signed up to move our existing numbers and
arrange new phones and data dongles for our team. Whilst there are only 17 of
us, they are adept at making their displeasure known if things go wrong.

| needn’t have worried. The equipment all arrived ahead of schedule; the team
loved their new phones, without exception (a first!). The actual transfer of the
service was so seamless some of the team didn’t even notice until after the
event.

Cani (namely you) have maintained contact and have been as good as their word
with refunding the penalty incurred by moving the contract.

| would have no hesitation in recommending Cani. The patience you showed
whilst we endeavoured to select a phone to suit every member of such a diverse
team was commendable.

Thank you.

Yours sincerely

(FHonn D

Jo Hammond
Office Manager
Technidata UK Ltd
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